Abstrak

           Kualitas pelayanan keperawatan Rumah Sakit Umum Tembakau Deli Medan pada tahun 2008 masih belum optimal berdasarkan profil Rumah Sakit Umum Tembakau Deli Medan dan observasi langsung yang dilakukan peneliti terhadap sepuluh perawat outsourcing . Kondisi ini merupakan pengaruh rendahnya kualitas pelayanan keperawatan dan motivasi kerja. 

Penelitian bertujuan menganalisis pengaruh motivasi kerja (intrinsik dan ekstrinsik) perawat outsourcing terhadap kualitas pelayanan keperawatan instalasi rawat inap di Rumah Sakit Tembakau Deli Medan tahun 2009. Populasi pada penelitian ini adalah seluruh perawat outsourcing rawat inap di Rumah Sakit Tembakau Deli Medan yang berjumlah 50 orang, dan keseluruhan populasi merupakan sampel penelitian. Pengumpulan data dilakukan dengan pengisian angket oleh responden  dan observasi terhadap responden. Data dianalisis dengan melakukan uji regresi linear berganda.

Hasil penelitian menunjukkan motivasi kerja (instrinsik dan ekstrinsik) mempunyai pengaruh yang signifikan terhadap kualitas pelayanan keperawatan p<0,05 (p=0,00). Variabel administrasi dan kebijakan mempunyai pengaruh terbesar terhadap kualitas pelayanan. Motivasi intrinsik dan ekstrinsik mampu menjelaskan 60,1% dalam memengaruhi kualitas pelayanan keperawatan  instalasi rawat inap.

           Disarankan kepada : 1) Direktur Rumah Sakit Tembakau Deli Medan dan vendor sebagai penyalur tenaga kerja  bekerjasama  menentukan kebijakan organisasi terhadap perawat outsourcing tentang kebijakan manajemen kompensasi, 2) penyelia Rumah Sakit Tembakau Deli Medan meningkatkan dukungan melalui pembinaan dan pelatihan serta kursus kepada perawat outsourcing.
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ABSTRACT

           Quality of nursing services in Deli Tobacco Hospital Medan in 2008 had still optimal yet according to profile of Deli Tobacco Hospital Medan and direct observation conducted by researchers on ten outsourcing nurses. That condition was assumed influenced by the low of nursing service quality and working motivation. 
          The research aimed to analyze the influence of working motivation (intrinsic and extrinsic motivation) of outsourcing nurses on nursing service quality in inpatient installation at Deli Tobacco Hospital Medan in 2009. The population for this study were all 50 outsourcing nurses , and all of them were selected to be samples. Data collection was done by filling the questionnaire by the respondents and observations of the respondents. Data were analyzed by multiple linear regression test. 

         The results showed that working motivation (intrinsic and extrinsic motivation) had significant influence on nursing service quality p<0.05 (p = 0.00). Variable of administrative and policy had most influence on the quality of service. Working motivation (intrinsic and extrinsic motivation) explained 60.1% in influence on the quality of nursing service in inpatient installation. 

           It is recommended to: 1)  Director of Hospital Medan Deli Tobacco and Vendors as recruitment organizations working to determine the policy of outsourcing nurses on management policies for compensation, 2) supervisor's Hospital Medan Deli Tobacco to improve support through coaching and training for outsourcing nurses.  
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